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 GREEN BUILDING STORE

Job Description

Post:


Green Building Store Apprentice
Reporting to:
Camilla Govan, Business Development Manager (Operations)


With supervision in the different areas of work, from relevant post holders
The apprentice wage rate will depend on starting experience and qualifications.
OBJECTIVES

To learn how to carry out the following tasks: 

1. To sell specialist airtightness and insulation products

2. To use the Green Building Store’s accounting system, SAGE, to carry through the sales and associated stock management processes.

3. To dispatch specialist products, picking and packing them in the warehouse

4. To provide administrative support to the MVHR department (specialist ventilation for low energy buildings), using the Green Building Store’s contact management system ACT.
5. To answer the main office phone and deal with enquiries for all Green Building Store staff.

We are looking for someone with a friendly polite manner, technical aptitude with attention to detail and interest in developing knowledge of low energy buildings.  
Existing qualifications and or experience in construction / building detailing or services will be valued, but are not required.  Interest in science and technology will be valued as well as empathy with the business ethos.

No apprenticeship provider or associated course has been identified at this point.
BACKGROUND

Green Building Store develops and sells leading edge sustainable building products to commercial and domestic clients, focusing on products that deliver long term energy efficiency in a sustainable manner.  The company is recognised nationally for its role in pioneering low energy construction.
Green Building Store is an ethically driven, friendly company.      

PERSON SPECIFICATION
We are looking for someone with the aptitude and attitude as well as the skills to grow into their role with the company.
Note that Green Building Store expects team members to operate with a high level of autonomy and responsibility, once they are familiar with their role and have developed the competence to do so.

Desired Requirements:– please ensure that you demonstrate these in your CV or covering letter, giving examples where possible.

a) Good communication and team working skills with strong customer relations skills

b) GCSE education demonstrating strong numeracy, literacy and technical aptitude.  A’levels, BTEC or NVQ qualifications will also be of interest.

c) Methodical nature with attention to detail.

d) A willingness to learn and to understand low energy and Passivhaus product specifications and communicate this to technical and non-technical customers.
e) Ability to work effectively with limited supervision after training period.

f) Good level of computer literacy and strong aptitude to learn new software.

Other potential skills and experience of interest (applicants are not expected to have these, but should be sure to mention them if they do): -
a) BTEC in Building Technology, Construction, Joinery or similar
b) Practical experience of the domestic build process
c) Interest in ultra-low energy building technologies and Passivhaus
You will be interested in developing your career in an innovative growing company 
committed to energy efficient and sustainable construction.
To apply direct please send camilla@greenbuildingstore.co.uk your CV together with a covering letter or email, making sure you cover how your skills and experience relate to the person specification above.  
Apprenticeship providers, please call Camilla on 01484 461 705 to discuss.

Short-listing will be on the basis of the evidence presented in your application.   If you would like to find out more about the post please call 01484 461705 and ask for Camilla. 
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